CV Bas Grolleman

Curriculum Vitae

Personal
Company eMendo-IT
Name Bas Grolleman
Address Raperbeek 20
3772 RD Barneveld
Netherlands
Email bgrolleman@emendo-it.nl
Phone +31653310855
Birth date 3 January 1980
LinkedIn http://www.linkedin.com/in/basgrolleman
Twitter http://www.twitter.com/basgrolleman
Website http://www.emendo-it.nl

Key Points

« Autodidact, | can learn and adapt to new requirements quickly.
+  Experienced in managing tasks, using the GTD method.
*  Explain IT Stuff in plain English

Profile

My interest for computers started at an early age and learned most skills either by experimenting or
studying books. After finishing school | worked in multiple professions starting at support to database
administrator to all round administrator with extensive programming on the side.

| enjoy reading about self improvement, common referred to as lifehacks and this results in me using
the Getting Things Done method, writing everything down to clear my head and focus on the task that
lies before me. Also it makes it easy to document a project afterwards.
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Skills

O — Basic Usage, know how to setup or maintain but no fine-tuning without research
OO - Advanced Usage, able to fine tune it or educate others in efficient usage of the tool
OO0 - Expert, extensive knowledge of the product.

Applications
. ) Computer Languages
Name Skill Experience
Apache 000 9 Years Name Skill Experience
Asterisk OO 2 Years Bash OO0 6 Years
Cacti 00O 3 Years HTML/CSS 00O 10 Years
Confluence OO 3 Years Javascript O 2 Years
CVS 000 4 Years Perl 00O 6 Years
Egroupware OO0 2 Years PHP OO0 6 Years
FAI 0 1 Year SQL 000 9 Years
Jboss 0 1 Year XML 00O 6 Years
Jira OO 3Years
Kickstart O 1 Year Databases
Lighttpd OO0 2 Year Name Skill Usage
Mediawiki OO0 3 Years MS SQL 0 1 Years
MoinMoin OO 2 Years MySQL OO0 6 Years
MS Office 00O 8 Years Oracle 0 5 Years
Nagios OO0 5 Years PostgreSQL 0 1 Years
OpenOffice 00O 7 Years Sybase 0 1 Years
OpenSSH OO0 9 Years
Postfix OO 5 Years Operating Systems
Puppet OO0 1 Year . .
Request Tracker (RT) OO 1 Year Name Skill Experience
Sendmail ') 2 Years AlIX OO0 2Years
Subversion 000 4 Years CentOS Linux 00O 4 Years
Tomcat 0 1 Year Debian Linux OO0 6 Years
Trac 00 2 Years Gentoo Linux ) 1 Year
Vim 000 9 Years RedHat Enterprise Linux OOO 5 Years
Wordpress 000 3 Years Novell Suse Linux OO 3 Years
Ubuntu Linux 00O 4 Years

Work Method's Windows XP OO 5 Years
Name Skill Experience
Getting Things Done OO0 3 Years
ITIL O 1 Year
Prince2 O 1 Year
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Languages
Language
Dutch
English
German
Experience
Projects
Customer Date
Ephorus okt 2009
Ephorus okt 2009
Emendo-IT July 2009 -
Okt 2009

Marktplaats
eBay

Jan 2008 -
July 2009

Vocal Writing
Native  Native
Native  Native
Basic None

Main Skills

Ubuntu Linux,

Apache,
Subversion,
Redmine

Ubuntu Linux,
Shell Scripting,

Partimage

Ubuntu Linux,

Vmware,

Wordpress MU,

Lighttpd,
Zabbix

Debian Linux,
Puppet, Shell
Scripting, PHP,

Apache,
Subversion,
Release

Management,

Java, Isilon,

Lighttpd, Jira,

Confluence,

Trac, Nagios,

Cacti,
HTML/CSS,

XML, VMWare

ESX, Postfix

CV Bas Grolleman

Description

Setup Central server, the request was to
configure a central server with Ubuntu,
Software-Raid, Redmine issue tracking and
subversion code repository. After that write wiki
documentation on usage.

Setup Test Servers, configure a system that
would allow for easy roll out of images, based on
partimage and reboots. (Bare metal load test)
Written an extensive rapper script to make
creating/restoring/configuring images and
rebooting to them as easy as possible. Finally
added a wiki cookbook with instructions to
rebuild a machine when needed.

Reconfigure Servers, did migration from Xen
to VMWare on central servers. Setup Zabbix
monitoring, and Lighttpd based Wordpress MU
installation.

Setup Webshop, spend some time
investigating the different webshop solutions
out there. Because | already had Wordpress MU
running the final result after testing was the
Shopp Plugin. Systems tested where ZenCart,
Magento, PHPShop, Django.

Puppet Central Management, one of my
main tasks was running puppet, this central
management solution was used to manage
large volumes of servers and to document any
changes made.

Configure Change Management for Puppet,
as puppet become more used it was clear that it
needed more structure to make it possible to roll
back on mistakes and avoid taking down
everything. This was done by making individual
tests possible and adding a release schedule.
CMDB, both worked on the front-end and
backend of the internal CMDB solution, and
made hooks to out central management system
so a change in CMDB would reflect the actual
installation.
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Customer Date Main Skills

TomTom Apr 2006 - Red Hat
Feb 2008 Enterprise

Linux (RHEL),
Apache,
MySQL,
VMWare
Server, Jboss,
Netapp, Jira,
Confluence,
Nagios, XML,
Cacti,
NagiosGraph,

Work
Customer Date Main Skills
Factium Mar 2003 - Red Hat Linux,

Jan 2006 Suse Linux,
Debian Linux,
Apache,

MySQL, Oracle,

AlIX, Win2000,
Prince?2,
Sendmail,

Mediawiki, XML

CV Bas Grolleman

Description

Monitoring, configured monitoring based on
configuration coming from the central CMDB
database and being deployed to multiple Nagios
servers. Including Cacti to monitor load
changes.

CPS, helped plan and work out the central
picture storage, made some suggestions
regarding scaling and usability and setup load
tests to find bottlenecks in this high usage
application.

MySQL, setup/reconfigured MySQL servers,
including backups and replication. Also helped
tune high usage SQL queries.

Datacenter Migration, helped out in the
migrating servers from one datacenter to
another. The new location was build from
scratch and servers where cut-over one by one.
QA Configuration, configured VMWare ESX on
multiple servers in the QA environment to roll
out test servers.

Small Tasks, did a lot of small tasks, like
documentation, helping out with the NetApp
storage, configure subversion, Trac, Postfix
webservers, central logging.

Started with maintaining the infrastructure for
the Tomtom website and external services,
setting up procedures for new installations and
provide information on what technologies to use
for future services. Last internal project was
getting the team to use a ticketing system (Jira)
and to train new members of staff, | was the
unofficial team lead.*

Description

Was invited to help build a daughter company of
Scarlet Telecom, focus points where setting up
initial IT and maintaining the Linux/Unix Servers.
Also continued my development in converting
data for our internal systems.

1 This is already some time ago, and I didn't have time yet to split this in individual projects like I did for

Marktplaats/eBay.
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Customer Date Main Skills
Scarlet May 2001 - Windows,
Telecom Mar 2003 Sybase, Perl,
Ability
Transnet Apr 2000 -  Windows,
May 2001 Sybase, MS
SQL, Perl,
Ability, ITIL
BSIS BV Mar 1999 - | SCO Unix,

Apr 2000 Windows

Certec BV May 1998 - |SCO Unix,
Feb 1999 Windows, Tec
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Description

System Engineer, DBA, Support Invoicing
Started as Database administrator for the CRM
software Abillity, | was very familiar with this
piece of software from my previous encounter at
Transnet. after that | mainly enabled the more
complex IT issues like writing converts for
customer data from legacy systems to the
current system.

Hired as a Database administrator for the
MSSQL and Sybase databases, mostly request to
solve complex SQL reports and to solve issues
with the CRM system Abillity.

Helpdesk 2™ Line and Team Leader

Helpdesk 2™ Line

References

All these references have given me permission to list them and be contacted.
Name Position Phone Email
Bas Anneveld Manager 06-46031314  bas@marktplaats.nl

Marktplaats / Ebay

Mark Huijts Interim Manager 06-20363174 m.huijts@discorsi.nl

Rutger Pannekoek /Manager TomTom 06-52600646 | rutger.pannekoek@tomtom.com

Education

I'm autodidact, on request | can provide an extensive book list.

Hobbies

HCC Workgroup Member and Ubuntu promoter, | spend a lot of time helping people out who are
starting with Linux, it's not only fun to do, it also helps me relate to the common user that doesn't care

about the inner workings of Computers.

Snowboarding, nothing is more relaxing than a week or two in the snow.

Tai-Chi, a weekly class to train body control and relax. This is the one and only hour in a week that |

am unreachable.

Gaming, | find watching TV to passive, still there is a very large TV in the house for my X-Box 360

Roleplaying, | am a so called, Game Master, we get together with friends to play adventures that |
make up. It's a simple game played with pen, paper and dice.
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